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H No 27 Block T-5 
Near Safari Park University Road, 
Karachi Pakistan.
Cell: 03456129942
Email: Faizanmir88@yahoo.com   

Objectives

Seeking Position IT Engineer Support of All IT Needs.

Professional Qualification

· WINDOWS XP,SERVER 2003

· WINDOWS 7,SERVER 2008

· ISA 2006,CCNA 7.0

· HARD WARE A+ PLUS
Education
Pursuing B.S in IT from (Biztek Institute of Business and Information Technology in Evening
  
Work Experiences
· 2007 Dec - 2010 Dec Working Experience in S.S.G.C L.T.D      
· 2010 Dec –2011 Jan, IT Support Executive Internee at Siemens Pakistan       
· 2011Oct to  2011NovIT Support Executive Intern (S.S.G.C IT-Infrastructure)  
· Micros- Fidelio Business Vision2000 Work as CSR +IT SUPPORT
Dec 2011 to March 2012 

Skills
· HARDWARE & NETWORKING

· PC hardware assembly & troubleshooting.

· Windows XP & Server 2003, 2008 and Windows 7 Installation and configuration.

· Installing, configuring and maintaining application software & anti-Virus.

· Ensuring the proper functioning of LAN & WAN.

· Configure & Maintain Network Printer.
· Confident learning new technology
Achievements
·     Attend Two days Tv Anchoring , Hosting& RJ Workshop

certificate  given be (Institute Of Journalism (IOJ)
· Microsoft Open Door Appreciations Certificate
Responsibilities:

· Hardware & software installation on customer support.

· Configuring and maintaining antivirus servers on customer support.

· Configuring & maintaining LAN, WAN, & Wi-Fi network

· Configuring & troubleshooting of desktop environment.

· Providing support for desktop applications (ICA clients, office, operating system, outlook, etc)

· Diagnose, analyze and resolve user laptop, pc or handheld devices software and hardware issues.

· Recommend, purchase, configure and install laptops, PCs, handheld devices and computer related equipment

Targeted Jobs

· Network Assistant 

· IT Help Desk Engineer/IT Support Engineer
· IT Support Infrastructure
· System and Networks Support
Declaration

I hereby declare that the information given above is true & correct to best of my knowledge and belief..

Covering Letter
Dear Madam/Sir:

Subject: Apply for Job in Client System Environment

I am a Student of Bscs From Biztek Gulshan-e-Iqbal Campus. (Evening SHIFT)

I am interested in applying for IT Support Engineer Position

I have had a great deal experience in (Network & System Support) 

in Siemens Pakistan; I have performed System & Network Administration work

in (Siemens Pakistan) and (SSGC Company L.t.d) as IT Support Engineer 

I am seeking to complement this outdoor experience with a research skills  in order to acquire the background necessary for a future career in Computer Field.

I believe that I would an asset to your Company . This job would provide me with the ideal opportunity and to expand my research skills.  I will contact you with in a week to arrange a meeting.

Would  you have any questions before that time, you may reach me via  phone (03456129942) or via email (faizanmir88@yahoo.com).

Thank you for your time and Consideration.

Thanks&Regards,

Faizan Mir
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